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DIA GRANDE 2026 

Herdade do Esporão 

 
 

I. Terms and Conditions of Participation — 
Dia Grande 2026 
Version 1.0 | Effective May 2026 

 

1. Identification of the Organizer 
The 2026 Dia Grande event is organised by Esporão, S.A., a commercial company with registered office 
at Herdade do Esporão, 7200-999 Reguengos de Monsaraz, Portugal, registered at the Commercial 
Registry Office under the single registration number and legal person 500116377 (hereinafter "Esporão" 
or "Organizer"). 

Contact for questions regarding the event: 

Email: diagrande@esporao.com 

For data protection questions: dpo@esporao.com 

2. Scope and Acceptance 
These Terms and Conditions of Participation ("T&C") regulate the registration, purchase of tickets and 
participation in the Dia Grande 2026 event, taking place at Herdade do Esporão, Reguengos de 
Monsaraz. 

The completion of the registration process and/or the payment of tickets implies full and unconditional 
acceptance of these T&Cs, as well as the Privacy Policy and the Cookie Policy of the Dia Grande 2026, 
available at diagrande.pt. 

These T&C complement, without replace, the general Terms and Conditions of use of the Esporão 
website, available at https://esporao.com/en/terms-and-conditions-of-use. 

3. Tickets and Registration 

3.1 Application Process 
Registration for the event is carried out exclusively through the diagrande.pt website, by filling out the 
registration form and paying the amount corresponding to the selected ticket. 

The ticket is personal and non-transferable. Each ticket is valid for the nominally identified participant(s) 
at the time of registration. 
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3.2 Pricing and Payment 
Ticket prices are presented in euros (€) with VAT included at the legal rate in force. The final summary of 
the total amount payable, including VAT breakdown, is displayed in the "Summary and Payment" step 
before confirmation of purchase. 

The payment is processed securely through the payment service provider integrated into the platform. 
Esporão does not store credit or debit card data. 

3.3 Confirmation 
After payment, the participant will receive an email confirmation with the registration details. This 
confirmation constitutes proof of participation in the event. 

4. Right of Withdrawal 

IMPORTANT INFORMATION — Exception to the Right of Free Withdrawal 

 
Pursuant to Article 17(1)(l) of Decree-Law No. 24/2014 of 14 February, the right of free withdrawal does 
not apply to contracts for the provision of services related to leisure activities, if the contract provides for 
a specific date or period of performance. 

Dia Grande 2026 is an event held on a certain date. Consequently, from the moment the purchase of the 
ticket is confirmed, the consumer is not entitled to terminate the contract under the general regime of 
the right of withdrawal provided for in Decree-Law No. 24/2014. 

This exception was expressly communicated to the participant before the completion of the purchase, in 
accordance with article 8 of Decree-Law no. 24/2014. 

5. Cancellation and Refund Policy 

5.1 Cancellation by the Participant 
Given the nature of the event (specific date, provision of leisure services), cancellations at the initiative 
of the participant entitled to a refund are not allowed, except in the cases provided for in point 5.2. 

5.2 Cancellation or Change by the Organizer 
In the event of cancellation of the event at the initiative of the Organizer, participants will be informed as 
soon as possible and will be entitled to a full refund of the amount paid for the ticket, within a maximum 
period of 14 working days. 

In the event of a change of date, location or program, the Organizer will inform the participants, who may 
choose to have a full refund or to maintain the registration for the new date/format. 

Esporão is not responsible for travel, accommodation or any other expenses incurred by the participant 
as a result of the cancellation or alteration of the event for reasons of force majeure or circumstances 
beyond the reasonable control of the Organizer. 

6. Participation of Minors 

The Dia Grande is an event for the whole family. Children and young people are welcome with the 
conditions described in this clause. 

 

6.1 General Conditions 
Participation by minors under 18 years of age is subject to the following conditions: 

• Children under 18 years of age: must be accompanied at all times by a responsible adult (aged 18 
or over), who must be identified at the time of registration. The responsible adult assumes full 
responsibility for the safety and behavior of the minor during the event. 
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6.2 Activities with Alcoholic Beverages 
The Dia Grande includes tastings and tastings of wine and other alcoholic beverages. These activities are 
strictly reserved for participants aged 18 and over. The participation of minors under 18 years of age in 
any activities involving alcoholic beverages is expressly prohibited and will not be allowed, regardless of 
parental authorization. 

6.3 Parental Consent for Personal Data 
Pursuant to Article 8 of the GDPR and Article 16 of Law No. 58/2019, the processing of personal data of 
minors under the age of 16 requires the consent of the holder of parental responsibilities or the legal 
guardian. This consent is collected autonomously and specifically in the registration form, being distinct 
from the designation of the responsible adult at the event. For more information, please see the Dia 
Grande 2026 Privacy Policy. 

7. Rules of Participation and Conduct 
• The participant undertakes to respect the safety rules and instructions of the organization during 

the event. 
• Access to the event under the influence of alcohol or psychoactive substances is prohibited. 
• Esporão reserves the right to refuse or withdraw accreditation to any participant who does not 

comply with the rules of the event or whose behavior is considered inappropriate, without the 
right to a refund. 

• Photographic and audiovisual records can be made during the event. For information on image 
processing, see the Dia Grande 2026 Privacy Policy. 

8. Invoicing 
Invoice issuance is available for participants with Portuguese NIF. The invoice request must be made at 
the time of registration, in the appropriate field of the form.  

9. Liability 
Esporão is not responsible for losses, thefts, personal or material damage suffered by participants 
during the event, except in cases where this is the result of intent or gross negligence attributable to 
Esporão. 

Participants are responsible for ensuring that they are in adequate health conditions to participate in the 
activities of the event. 

10. Changes to the Program 
The event program may be subject to change for reasons of force majeure, adverse weather conditions or 
other circumstances beyond the control of the Organizer. These changes do not confer the right to a 
refund, except in the case of total cancellation of the event provided for in point 5.2. 

11. Dispute Resolution 
In the event of a consumer dispute, the consumer may resort to the following Alternative Dispute 
Resolution (ADR) entity: 

CNIACC – National Center for Information and Arbitration of Consumer Conflicts 

Tel.: 213 847 484 | E-mail: cniacc@unl.pt | www.arbitragemdeconsumo.org 

Consumers can also use the European Online Dispute Resolution (ODR) platform, available at: 
ec.europa.eu/consumers/odr 

12. Governing Law 
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These T&C are governed by Portuguese law. For any disputes arising from it, the District Court of Évora 
has jurisdiction, without prejudice to the mandatory rules of consumer protection. 

13. Contacts 
Purpose Contact Now 

Questions about the 
event diagrande@esporao.com 

Data protection / GDPR dpo@esporao.com 
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II. Privacy Policy — Dia Grande 2026 
Version 1.0 | Effective May 2026 

 

This Privacy Policy is specific to the Dia Grande 2026 event and the diagrande.pt platform. It 
complements, without replacing, Esporão's general Privacy Policy available at 
https://esporao.com/en/terms-and-conditions-of-use, which continues to apply to everything that is not 
specifically regulated herein. 

1. Data Controller 
Entity Esporão, S.A. 

NIF / Registration 500116377 

Headquarters Herdade do Esporão, 7200-999 Reguengos de Monsaraz 

Phone +351 266 509 280 

Event Email diagrande@esporao.com 

E-mail data protection dpo@esporao.com 

2. Personal Data Collected, Purposes and Legal Bases 

2.1 Buyer / Registration Holder Data 

Data Purpose Legal Basis Conservation 

Full name, email, phone 
Registration management 
and communication with 
the participant 

Performance of 
contract (Art. 6 para. 1 
(b) GDPR) 

Up to 12 months after the 
event 

Date of birth Verification of majority; 
Customization of activities 

Performance of 
contract (Art. 6 para. 1 
(b) GDPR) 

Up to 12 months after the 
event 

VAT number, address, 
postcode Invoice (only if requested) Legal obligation (Art. 6 

para. 1 (c) GDPR) 10 years (tax liability) 

Payment details Ticket Payment Processing 
Performance of 
contract (Art. 6 para. 1 
(b) GDPR) 

Not maintained by Esporão 

2.2 Additional Participant Data (Group/Household) 
When the buyer registers other participants (group or family), we collect, for each additional participant: 
full name, date of birth and, if applicable, the identification of the responsible adult (for participants 
under 16 years of age). This data is processed on the basis of the performance of the contract and stored 
for up to 12 months after the event. 

2.3 Health Data — Dietary Restrictions 

Special Category Data – Requires Explicit Consent (Art. 9 para. 2 (a) GDPR) 

 
The Dia Grande 2026 event includes meals (lunch, snack, dinner, and brunch). To ensure the food safety 
of participants, we collect, on an optional basis, information on dietary restrictions. 
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Dietary restrictions motivated by health reasons (allergies, intolerances, medical conditions) constitute 
health data, which is a special category of personal data pursuant to Article 9 (1) GDPR. Its processing is 
prohibited, except with the explicit consent of the data subject. 

Data Purpose Legal Basis Conservation 

Dietary restrictions (allergies, 
intolerances, prescription 
diets) 

Management of the event's 
meals; Participant food 
safety guarantee 

Explicit consent of the 
data subject (Art. 9 
para. 2 (a) GDPR) 

Deleted within 30 days of 
the event 

 
Consent to the processing of health data is: 

• Optional — failure to provide information on dietary restrictions does not prevent participation in 
the event; 

• Explicit and autonomous — collected through a specific checkbox in the registration form, 
separate from the other conditions; 

• Revocable — can be withdrawn at any time by request for privacidade@esporao.com, without 
prejudice to the processing carried out previously; 

• Shared only with the event's catering subcontractors, under a contract under Article 28 of the 
GDPR. 

Text of the consent presented in the form: 

"By indicating dietary restrictions for health reasons, I am providing data regarding my health status. I 
expressly consent to the processing of this data by Esporão, S.A. and the event's catering service 
provider, exclusively for the purpose of managing meals. I understand that this data will be deleted 
within 30 days of the event and that I can revoke this consent at any time." 

2.4 Data of Children Under 16 
For participants under the age of 16, the processing of their personal data requires the consent of the 
holder of parental responsibilities or legal guardian, pursuant to Article 8 of the GDPR and Article 16 of 
Law No. 58/2019. 

When it is identified on the form that a participant is under the age of 16, a specific parental consent flow 
is triggered, in which: 

• The holder of parental responsibilities is identified (name and e-mail); 
• Explicit and autonomous consent is given for the processing of the child's personal data; 
• The holder of parental responsibilities receives clear information on the categories of data 

processed, purposes and retention period; 
• If the minor has dietary restrictions for health reasons, parental consent also covers the 

processing of such health data in accordance with section 2.3. 
The personal data of minors is processed with enhanced safeguards and deleted within 12 months of the 
event, unless otherwise required by law. 
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2.5 Image Capture and Use at the Event 
Dia Grande 2026 is a public and festive event, during which Esporão and photographers/videographers 
hired by it make photographic and audiovisual records for the purposes of documentation, institutional 
communication and promotion of future editions of the event. 

2.5.1 Categories of Funding and Purposes 

Type of Pickup Purpose Legal Basis Conservation 

Photography and video 
of the general ambience 
of the event (crowd, 
spaces, activities) 

Internal documentation; 
Historical archive of the event 

Legitimate interest 
(Art. 6 para. 1 lit. f 
GDPR) 

Indefinite (file) 

Photo and video with 
identification of 
individual participants 

Institutional communication; 
website esporao.com and 
diagrande.pt; Event Reports 

Legitimate interest 
(Art. 6 para. 1 lit. f 
GDPR) 

10 years, unless otherwise 
opposed 

Photography and video 
for publication on 
Esporão's social 
networks (Instagram, 
Facebook, LinkedIn, 
YouTube) 

Promotion of the event and the 
Esporão brand 

Consent (Art. 6 para. 1 
lit. a) GDPR) – 
collected in the 
registration form 

Until withdrawal of consent 

Interviews and video 
testimonials 

Promotion of the event; Editorial 
Content 

Express consent at the 
time of capture Until withdrawal of consent 

Livestream Public broadcast of the event Legitimate interest + 
on-site notice Event Duration 

2.5.2 Consent to Publication on Social Media 
The publication of photographs or videos that individually identify a participant on Esporão's social 
networks requires express consent. This consent is collected autonomously in the registration form, with 
the following wording: 

"I authorize Esporão, S.A. to capture and publish photographs and/or videos in which you can be 
identified, taken during the Dia Grande 2026, on Esporão's social networks (Instagram, Facebook, 
LinkedIn and YouTube) and on the diagrande.pt website, for the purpose of communication and 
promotion of the event. I can revoke this authorization at any time through dpo@esporao.com, without 
prejudice to publications already made." 

 
Failure to provide this consent does not prevent participation in the event or the capture of images of a 
general environment in which the participant may appear incidentally and unidentifiably. 

2.5.3 Information at the Event Venue 
Esporão will display visible notices at the entrances and at strategic points in the venue, informing 
participants about the taking of photographic and audiovisual records. The notice will have the following 
minimum content: 

NOTICE — IMAGE CAPTURE During the Dia Grande 2026, photographic and audiovisual records will be 
made by Esporão and by photographers/videographers hired by it.  The images may be used for 
documentation, institutional communication and promotion of the event. Posting on social networks 
with individual identification requires prior consent.  To exercise your rights (access, opposition, 
deletion): dpo@esporao.com Data controller: Esporão, S.A. — Herdade do Esporão, 7200-999 Reguengos 
de Monsaraz 
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2.5.4 Right to Object and Request for Removal 
Participants who do not wish to be photographed or filmed in an identifiable manner must: 

• At the time of registration: do not give consent to publish on social networks (specific field in the 
form); 

• At the event venue: communicate your opposition to the organization, which will provide a 
contact point identified for this purpose; 

• After the event: request the removal of images in which they are identifiable through 
dpo@esporao.com, indicating the link or description of the image in question. Esporão will 
respond within 30 days. 

The right to object and the request for deletion are exercised under Article 21 of the GDPR (processing 
based on legitimate interest) and Article 17 of the GDPR (processing based on consent, after withdrawal 
of consent). 

2.5.5 Images of Minors/Underage 

Special regime – enhanced protection for participants under 18 years of age 

 
The capture and use of images of participants under 18 years of age is subject to an enhanced protection 
regime: 

• Children under 16 years of age: the publication of any image in which a participant under 16 years 
of age is individually identifiable — on social networks, website or any other means of 
communication — requires the express consent of the holder of parental responsibilities or legal 
guardian, collected autonomously in the registration form. 

• Young people between 16 and 17 years old: the same conditions apply as for adult participants, 
and the young person himself may give (or refuse) consent to publish on social networks. 

• In any case, images that show minors in contexts that may compromise their dignity, security or 
privacy will not be captured or published. 

• Images of minors stored internally are treated with restricted access and deleted within 2 years 
after the event, unless expressly consented to be kept for a longer period. 

3. Recipients of the Data 
The personal data collected may be shared with the following categories of recipients: 

Recipient Shared Data Rationale 

Payment service provider Payment details Contract Execution 

Esporão's social networks 
(Meta, LinkedIn, YouTube) 

Individually identifiable images (with consent 
only) 

Participant's express 
consent 

diagrande.pt Technology 
Platform Registration and participant data Contract Execution 

Public authorities Legally required data Legal obligation 

 
Participants' personal data is not transferred to countries outside the European Economic Area. If 
necessary, Esporão will implement the safeguards provided for in Chapter V of the GDPR. 
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4. Rights of Data Subjects 
Participants may, at any time, exercise the following rights in relation to their personal data: 

Law Description 

Access Obtain confirmation of the data processed and a copy thereof. 

Rectification Correct incomplete or inaccurate data. 

Erasure Request the deletion of the data in the cases provided for in Article 17 GDPR. 

Limitation Request restriction of processing in certain circumstances. 

Portability Receive the data in a structured, machine-readable format. 

Opposition Object to processing based on legitimate interest. 

Withdrawal of consent Revoke consent at any time, without retroactive effect. 

Complaint Submit a complaint to the CNPD (www.cnpd.pt). 
 
To exercise any of the above rights, the participant must contact Esporão through: 

E-mail: privacidade@esporao.com | Mail: Esporão, S.A. — Herdade do Esporão, 7200-999 Reguengos de 
Monsaraz 

Esporão will respond to the request within 30 days, and this period may be extended for a further 60 days 
in cases of special complexity. 

5. Security 
Esporão adopts appropriate technical and organizational measures to protect personal data against 
unauthorized access, disclosure, alteration or destruction, including transmission via a secure SSL/TLS 
connection and storage on servers located within the European Economic Area. 

6. Changes to the Privacy Policy 
Esporão reserves the right to update this Privacy Policy. Relevant changes will be communicated through 
the diagrande.pt website. The date of the last update is indicated in the header of this document. 
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III. Cookie Policy — diagrande.pt 
Version 1.0 | Effective May 2026 

 

1. What are Cookies? 
Cookies are small text files that a website places on your device (computer, tablet or smartphone) when 
you visit it. They allow the website to recognize your device on future visits and store information about 
your interaction with the site, making the browsing experience more efficient and personalized. 

2. How do we use Cookies in diagrande.pt? 
The website diagrande.pt uses cookies to: 

• Ensure the technical functioning of the registration and payment process (essential cookies); 
• Measure the use of the website and improve the user experience (analytical cookies, only with 

your consent); 
• Save your language preferences (functionality cookies, only with your consent). 

In accordance with the GDPR and the ePrivacy Directive (2002/58/EC), we only install non-essential 
cookies after obtaining your express consent, through the cookie management panel presented on your 
first visit to the website. 

3. Types of Cookies Used 
Category Cookie Purpose Duration Consent 

Essentials session_id 
Secure management of 
the registration and 
payment session 

Session (deleted 
when closing the 
browser) 

Not required 

Essentials dg_auth Authentication in the 
Personal Area 2 weeks Not required 

Essentials dg_csrf Protection against 
CSRF attacks Session Not required 

Analytics _ga, _ga_* 

Google Analytics — 
anonymous analysis of 
traffic and behavior on 
the site 

2 years Required — opt-in 

Analytics _gid Google Analytics — 
user distinction 24 hours Required — opt-in 

Functionality dg_lang Stores language 
preference (PT/EN) 1 year Required — opt-in 

4. Essential Cookies — No Consent Required 
Essential cookies are strictly necessary for the operation of the website and the registration process. 
Without them, it is not possible to complete the registration, access the Personal Area or guarantee the 
security of transactions. These cookies do not collect information that can be used for marketing 
purposes and are not installed earlier than necessary. 

Under Article 5(3) of the ePrivacy Directive and the EDPB guidelines, consent is not required for the 
installation of cookies that are strictly necessary for the provision of a service requested by the user. 
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5. Analytics and Functionality Cookies — Subject to Consent 
Analytical cookies (Google Analytics) and functionality cookies (language preference) are only installed 
after the user has given their express consent through the cookie management panel. 

Consent is: 

• Prior — no analytics or functionality cookies are installed before you choose; 
• Granular — can accept or decline each category independently; 
• Revocable – you can change your preferences at any time via the 'Manage Cookies' button 

available in the footer of the website; 
• Documented — Esporão keeps a record of the consent given, including date, version of the policy 

and choices made. 

6. Cookie Management Panel 
On your first visit to the diagrande.pt a cookie banner is displayed with the following options: 

• "Accept all" — installs essential, analytical, and functionality cookies; 
• "Essential only" — installs only strictly necessary cookies; 
• "Manage preferences" — allows you to select each category individually. 

You can review and change your preferences at any time by clicking on "Manage Cookies" in the footer of 
the site. 

7. How to Refuse or Remove Cookies 
In addition to diagrande.pt's cookie management panel, you can control cookies through your browser: 

Browser How to manage cookies 

Google Chrome Privacy &amp> Security Settings > Cookies & Other Site Data 

Mozilla Firefox Privacy &amp> Security Preferences > Cookies & Site Data 

Microsoft Edge Settings > Cookies and Site Permissions 

Safari (macOS/iOS Privacy Preferences > Manage Website Data > 
 
Disabling analytics cookies does not affect how the registration process works. Disabling essential 
cookies may prevent the checkout and Personal Area from working properly. 

For more information about cookies and how to manage them: www.allaboutcookies.org 

8. Google Analytics — Additional Opt-Out 
To specifically prevent the collection of data by Google Analytics across all websites, you can install the 
Google Analytics Opt-out Add-on browser extension, available at tools.google.com/dlpage/gaoptout. 

9. Changes to the Cookie Policy 
Esporão may update this Cookies Policy to reflect technological, legal or operational changes. Relevant 
changes will be communicated through the cookie banner. The date of the last update is indicated in the 
header of this document. 

10. Contact 
For questions about cookies or data protection: dpo@esporao.com 

 


